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Digital Diplomacy: Advancing Digital Peace-Building with Al in Africa

Introduction

Available data from Statista (2024) projected that
Africa's internet user base could grow significantly in
2024, with an expected addition of 337.3 million
users, reaching a record high of 1.1 billion users by
2029. This implies that the ongoing digital
transformation presents a tremendous opportunity
for advancing peacebuilding initiatives across the
continent. By harnessing the power of Artificial
Intelligence (Al), African nations can leverage digital
diplomacy to facilitate dialogue, address and
mitigate conflict drivers, and build a more peaceful
future

The Issues

Evidence from studies show that Africa's
multicultural and multilingual landscape presents
significant obstacles that impede the effectiveness
of conventional peace-building methods. Language
barriers, cultural disparities, and differences in digital
literacy persistently obstruct meaningful
communication, collaboration, and community
engagement, thereby diminishing the inclusivity and
efficacy of digital peace endeavours. Despite the
substantial potential of digital technologies in
fostering peace and inclusivity alongside traditional
methods, overcoming these challenges is imperative
to fully harness the benefits of digital peace
initiatives and ensuring that digital technologies
positively contribute to global peace and stability.

Role of Al in Democracy

The race to advance Al technologies, exemplified by
ChatGTP from OpenAl, Gemini from Google, and
others, has persuaded everyone of the potential
breakthroughs across diverse domains. In the
context of democracy and peacebuilding, Al could be
a potent force for good. Studies have shown the
extent of how Al can be applied in digital diplomacy
efforts. These include early conflict warning systems
(Red, Gasste, & Hegre, 2024), promoting inclusive
dialogue (Yefisensoy & Karaduman, 2024),
countering disinformation (Lohani, 2021),
peacebuilding narratives (Alavi et al. 2022).
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Solving the Problems

To truly address the limitations of traditional digital
peace efforts and promote inclusive civic
engagement within  African communities, it's
imperative to scale beyond research studies and
implement practical solutions. Developing accessible
and culturally sensitive digital tools is essential for
the effective utilisation of Al-powered digital
diplomacy. African nations must take the lead in
creating their own solutions and applications tailored
to their unique needs and challenges. This approach
fosters local ownership, ensures cultural sensitivity,
and addresses specific regional concerns.
Introducing solutions like DemoChat is a step
towards achieving these goals.

DemoChat: A Digital Diplomacy Tool for Digital
Peace Building in Africa

DemoChat is an innovative Al-enabled digital solution
designed to revolutionise civic engagement by
breaking down barriers, promoting inclusivity, and
empowering citizens to participate more actively in
democratic processes. Leveraging the power of Al,
DemoChat will facilitate seamless communication
between governments, organisations, and citizens,
ensuring that everyone has a voice in
decision-making.

At its essence, DemoChat will harness advanced Al
algorithms to tackle significant challenges in civic
engagement and peace building, including language
barriers, accessibility concerns, and limited outreach
methods. With its sophisticated language translation
and localization features, DemoChat will guarantee
that information and resources are readily available
to citizens in their preferred languages, irrespective
of linguistic diversity. Additionally, DemoChat will
monitor social dialogues and propose peace icons to
the involved parties during conversations. Instead of
potentially  escalating dialogue with  words,
DemoChat will suggest subtle icons aimed at
fostering intelligent peace-building dialogue among
all parties involved.
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